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Heart Attack Care Saint Vincent's Medical Center Bridgeport 98% 307  Saint Marys Hospital Waterbury 100% 83

Stamford Hospital Stamford 98% 179  West Haven VA Medical Center WestHaven ~ 100% 43
1. ACE Inhibitor or ARB for LVSD Yale-New Haven Hospital? New Haven 9% 264  Griffin Hospital Derby B% 42
Hospital N ci Rate C Midstate Medical Center Meriden 97% 35  John Dempsey Hospital Farmington 98% 64
ospital Name iy te Cases  prqeport Hospital2 Bridgeport 95% 258  Manchester Memorial Hospital Manchester ~ 98% 42
Hospital of St Raphael NewHaven ~ 100% 55 o ) ) Middlesex Hospital Middetown 7% 126
Saint Marys Hospital Waterbury 100% 31 6. PCI Within 90 Minutes of Arrival Mifford Hospital Milford 97% 37
Hartford Hospital Hartford %B% 140 . . Day Kimball Hospital Putnam %% 47
Yale-New Haven Hospital NewHaven ~ 97% 29 HospitalName City Rate Cases \ walk Hospital Assodition? Norwalk %% &
Saint Vinoent's Medical Center Bridgeport 9% 74 SaintMarys Hospitl . Waterbury 98% 42 \yijiam W Backus Hospital Norwich %% 85
Middlesex Hospital Middletown 94% 31 Th_e Hosp|ta_| of Cer_mal Conngctlcut New Britain 97% 39 Danbury Hospital Danbury 05% 131
Saint Francis Hospital & Medical Center Hartford 93% 112 SaintFrancis Hospital & Medical Center Hartford 9% 73 Hartiord Hospita Hartford 9% 37
Stamford Hospital Stamford 92% 39 Norwalk Hosp|‘tal Association Norwalk 94 D/o 33 Hospital of St Raphael? New Haven u% 77
Waterbury Hospital Waterbury ~ 91% 34  Danbury Hospttl Danbury 91% 96 saint Francis Hospital & Medical Center? ~ Hartiord %% 123
Bridgeport Hospital? Bridgeport 88% 60 Waterbury Hospital Waterbury 89% 38 Samford Hospital Stamford 93% 149
The Hospital of Central Connecticut NewBritain ~ 88% 41  SaintVincent's Medical Center Bridgeport 88% 59 valeNew Haven Hospial? NewHaven — 93% 84
Danbury Hospital Danbury 85% 66 Hartford Hospital ! Hartiord 84% 56 johnson Memorial Hospital Stafford Springs  92% 26
L. i Lawrence & Memorial Hospital? Newlondon — 84% 31 | 5\yrence & Memorial Hospital? Newlondon ~ 91% 53
2. Aspirin at Arrival Stamford Hospital Stamford 81% 27 Bridgeport Hospital Bridgeport 0% 84
Hospital Name city Rate Cases Hospital of St Raphael New Haven 60% 53 ﬁrzeg?ic,a ?Sp'itgl Atssociationi ﬁre%nwich ggzo 2:13
. ’ . 0, o i H lastate Medical Center lernden o
Bristol Hospital . Bristol 100% 35 7. Smoking Cessation Advice Saint Vincent's Medical Center Bridgepot 9% 186
Charlotte Hungerford Hospital Torrington 100% 47 - - . " L o
; h o Hospital Name City Rate Cases  The Hospital of Central Connecticut New Britain 89% 186
John Dempsey Hospital Famingon ~ 100% 116 _ - - Charlotte Hungerford Hospital Torington 8% 32
Manchester Memorial Hospital Manchester ~ 100% 44  Bridgeport Hospital? Bridgeport 100% 46 Waterbury H og thet P Wategou 84°/0 P
Middlesex Hospital Middetown ~ 100% 59 Danbury Hospital Danbury 0% B Wiimete 9% 23
Miford Hospita Mifford 100% 34 Hartford Hospital Hartford 100% 219  Windham Hospital ilimantic o
Rockville General Hospital Rockville 100% 26  TheHospital of Central Connecticut New Britain 100% 52 : :
Saint Marys Hospitl Watebwy ~ 100% 1g8  Hospital of St Raphael NewHaven — 100% 93 13. Discharge Instructions
Waterbury Hospital Waterbury 100% 227  JohnDempsey Hospital ] Farmington 100% 26 Hospital Name City Rate Cases
Yale-New Haven Hospital? NewHaven ~ 100% 127 Lawrence & Memorial Hospital? NewLondon  100% 39 goint parys Hospital Waterbury 100% 204
Bridgeport Hospital? Bridgeport 99% 225 Norwalk Hospital Association Norwalk 100% 26 yyest Haven VA Medical Center WestHaven ~ 100% 161
Danbury Hospital Danbury 99% 303 SaintFrancis Hpspital & Medical Center Hartford 100% 166 G3yifin Hospital Derby 99% 165
Greenwich Hospital Association? Greenwich 99% 74 Stamford Hospital Stamford 100% 36 j5hnson Memorial Hospital Stafford Springs  99% 77
Grifin Hospital Derby 99% 92 WaterburyHospital Waterbury - 100% 64 50, Dempsey Hospital Fammington  96% 156
Hartford Hospital Hartford 99% 337  Yale-New Haven Hospital NewHaven  100% 82 gy of St Raphael? NewHaven — 95% 228
Norwalk Hospital Association Norwalk 99% 161 Saint Vincents Medical Center Bridgeport 98% 61 \fiford Hospital Miford 9% 123
Saint Francis Hospital & Medical Center Hartford 99% 317  SaintMarys Hospital Waterbury %% 54 gaint Vincent's Medical Center Bridgeport 9% 391
Saint Vincent's Medical Center Bridgeport 99% 261 = = Greenwich Hospital Association? Greenwich 91% 183
Hospitalof St Rapheel NewHaven 8% 227 Chest Pain/Possible Heart Attack Care The Hospital of Central Connecticut NewBitan 9% 501
Lawrence & Memorial Hospital2 New London 98% 133 e . Middlesex Hospital Middletown 91% 197
Midstate Medical Center Meriden %% 56 8. Aspirin at Arrival Charlotte Hungerford Hospital Torrington 0% 73
Stamford Hospital ! Stamford 9% 195 Hospital Name City Rate Cases  Yale-New Haven Hospital? New Haven 0% 223
The Hospital of Central Connecticut New Britain 97% 247 Gifin Hospitl Derby 100% 47 Rockvile General Hospital Rockville 8% 58
William W Backus Hospitl Norvich 7% 81| wrence & Memorial Hospital Newlondon 100% 26 Stamford Hospital Stamford 86% 216
Windham Hospital Willimantic %% 27 \iiodham Hospital Wilimantic 100% 4 Manchester Memorial Hospital Manchester 87% 140
Day Kimball Hosptl Putnam % B \iddesex Hospita Mddetown 9% 311 Hartiord Hospita Hartford 8% 65
- . m ; ; Wiliam W Backus Hospital Norwich 84% 226
3. Aspirin at Discharge William W Backus Hospital Norwich 9% 220 ’ f "
P g New Mifford Hospital NewMiford 9% 42 NewMiford Hosplal NewMiford  83% 41
Hospital Name City Rate Cases  Sharon Hospital Sharon 98% 40 Dridgeport Hospital Bridgeport 82 04’ 195
Charlotte Hungerford Hospital Tomington ~~ 100% 36 Johnson Memorial Hospital Stafford Springs  97% 65 Bzgj’mtﬁgjﬁfm' B‘;t:;:" ggé" 3‘712
Greenwich Hospital Association? Greenwich ~ 100% 49 Midstate Medical Center Meriden ar% 123 e Wil % o1
Middlesex Hospital Middietown 100% 70 Bistol Hospital Bristol %% S Lawrence & MZmoriaI Hospital2 New London 79"/0 194
Norwalk Hospital Association Norwalk 100% 94  Chariotte Hungerford Hospital Torrington %% M8 erbur Hosnital? P Waterbu 770; 203
Saint Marys Hospital Waterbuy ~ 100% 164  Day Kimball Hospital Putnam % 115 bt S e
Waterbury Hospital Waterbury 100% 219  Manchester Memorial Hospital Manchester %% 50 Midstat Mp dical Cent Merid 720/“ 166
Danbury Hospital Danbury 99% 356  The Hospital of Central Connecticut New Britain 95% 40 Miostate MedicalGenter | , eriden 0
Hartford Hospital Hartford 99% 788  Rockville General Hospital Rockville 88% 40 Nomalk Hqspﬁal A‘ssouaﬂon. Norwalk 720/“ 20
) o Saint Francis Hospital & Medical Center? Hartford 64% 225
Hospital of St Raphael New Haven 99% 351 9. Median Time to ECG (mi
John Dempsey Hospital Famington ~ 99% 134 - Median Tim to ECG (minutes) 14, Evaluation of LVS Function
Lawrence & Memorial Hospital® Newlondon 9% 117 {ogpital Name City Min. Cases . .
Saint Francis Hospital & Medical Center Hartford 9% 846 o ile General Hospitl Rockvile 5 4 Hospital Name City Rate Cases
Saint Vincents Medical C?nter Bridgeport 99 D/o 309 \viliam W Backus Hospita Norwich 5 o4 Bridgeport Hospital Bridgeport 100% 291
Yale-New Haven Hospital New Haven 9% 282 Midstate Medical Center Meriden g 120 DanburyHospital Danbury 100% 516
Stamford Hospita Stamford %% 180 pay Kimball Hosptl Putnam g o0 Gifin Hospita Derby 100% 257
Manchester Memorial Hospital Manchester 9% 31 La\X/rence 3 Men‘w)orial Hospital New London g pg Hartford Hospital Hartford 100% 925
Midstate Medical Center Meriden 97% 38 Sharon Hospital P Sharon g 43 TheHospital of Central Connecticut New Britain 100% 689
Bridgeport Hospital? Bridgeport %% 253 Bristol Hospital Bristol g 57 JohnDempsey Hospital Farmington 100% 218
Giiffin Hospital Derby %% 83 i Hos pital Derb g 47 Manchester Memorial Hospital Manchester ~ 100% 195
The Hospital of Central Connecticut New Britain 93% 175 Middlesex FI)-Ios el Mid dlyetown 9 3 Middesex Hospital Middletown 100% 329
William W Backus Hospital Norwich 92% 39\ Miford Hc?spital New Miford 40 41 Norwalk Hospital Association? Norwalk 100% 330
. ; . " Rockville General Hospital Rockville 100% 93
4. Beta Blocker at Discharge Windham Hospital Willimantic 10 48 A ) ) )
9 The Hospital of Central Connecticut New Britain "4 Sa!nt Francis Hospnal & Medical Center? Hartford 1002%; 317
Hospital Name City Rate Cases  Charlotte Hungerford Hospital Torington 12 g SantMarysHospital Waterbury  100% 301
Charlotte Hungerford Hospitl Tomingon  100% 38 Johnson Memorial Hospital Siford Springs 12 68l W Backus Hospa pomien T 3%
Greenwich Hospital Association? Greenwich  100% 49  Manchester Memorial Hospital Manchester 14 5o VVindnamHospiial timantic G
) . o Yale-New Haven Hospital? New Haven 100% 287
Griffn Hospitl Derby 100% 51 10. Median Time to Transfer (minut Milford Hospitl Mifford 9% 187
Lawrence & Memorial Hospital? NewLondon ~ 100% 109 . Median Time to Transfer (minutes) New Mifiord Hospital New Miford 99% 75
Manchester Memorial Hospital Manchester ~ 100% 31 Hogpital Name City Min. Cases . oSl . o
M o Saint Vincent's Medical Center Bridgeport 9% 577
iddlesex Hospital Middletown 100% 77 . ’ : 0
; . o Griffin Hospital Derby 56 26 WestHaven VA Medical Center West Haven 9% 184
Saint Marys Hospital Waterbury 100% 155 A p : : .
; o Bristol Hospital Bristol 57 25 Charlotte Hungerford Hospital Torrington 98% 129
Wiaterbury Hospital Waterbury 100% 215 . ] . ) ] e ; o
o . . o Middlesex Hospital Middletown 76 43  Greenwich Hospital Association? Greenwich 98% 256
William W Backus Hospital Norwich 100% 37 - ' ) " o
. o William W Backus Hospital Norwich 86 52 Hospital of St Raphael? New Haven 98% 333
Hartford Hospital Hartford 9% 781 . o
Hospitlof t Raphael NewHaven 9% 334 Heart Fallure C oo Pospid pamoa 2
John Dempsey Hospital Farmington 99% 138 eart Failure Lare . 1y Fosp : Y o
Norwalk Hospital Association Norwalk %% %8 - Bistol Hospital Bistol % 187
Denbury Hospt Darbury % 33 12. ACE Inhibitor or ARB for LVSD Day Kimball Hospital Putnam 7% 114
| ' ) .
The Hospitlof Central Connectiot NewBrian 9% 185 Hospital Name city Rate Cases /oo e Notord Sprngs o7 0
Saint Francis Hospital & Medical Center Hartford 9% 527 Byistol Hospital Bristol 100% 58 pMidstate Medical Center Meriden 6% 245

NOTE: Hospital profiles are in alphabetical order by state, then city, then hospital within the city; Rankings exclude hospitals with less than 25 cases except for patient surveys which excludes hospitals with less than 100 cases;
(a) 100~299 cases; (1) The number of cases is too small to be sure how well a hospital is performing; (2) The hospital indicated that the data submitted for this measure were based on a sample of cases; (3) Data was collected
during a shorter time period (fewer quarters) than the maximum possible time for this measure; (4) Suppressed for one or more quarters by CMS; (5) No data is available from the hospital for this measure; (6) Fewer than 100
patients completed the HCAHPS survey. Use these rates with caution, as the number of surveys may be too low to reliably assess hospital performance; (7) Survey results are based on less than 12 months of data; (8) Survey
results are not available for this reporting period; (9) No or very few patients were eligible for the HCAHPS survey. The scores shown, if any, reflect a very small number of surveys; (10) A state average was not calculated because
too few hospitals in the state submitted data; (11) There were discrepancies in the data collection process; Please refer to the User's Guide for a full explanation of data.
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Sharon Hospital Sharon 9% 43
Masonic Home and Hospital Wallingford 80% 40
15. Smoking Cessation Advice
Hospital Name City Rate Cases
Bridgeport Hospital? Bridgeport 100% 41
Hartford Hospital Hartford 100% 117
The Hospital of Central Connecticut New Britain 100% 117
Hospital of St Raphael? New Haven 100% 42
Lawrence & Memorial Hospital? Newlondon  100% 28
Saint Francis Hospital & Medical Center? Hartford 100% 37
Saint Marys Hospital Waterbury 100% 27
Saint Vincent's Medical Center Bridgeport 100% 57
Stamford Hospital Stamford 100% 33
Waterbury Hospital? Waterbury 100% 48
West Haven VA Medical Center WestHaven ~ 100% 25
William W Backus Hospital Norwich 100% 57
Yale-New Haven Hospital? New Haven 100% 48
Middlesex Hospital Middletown 97% 3
Midstate Medical Center Meriden 9% 30
Norwalk Hospital Association? Norwalk 97% 37
Danbury Hospital Danbury 90% 39

Pneumonia Care

16. Appropriate Initial Antibiotic

Hospital Name City Rate Cases
Griffin Hospital Derby 9% 80
The Hospital of Central Connecticut New Britain 98% 290
Norwalk Hospital Association? Norwalk 98% 100
Bristol Hospital Bristol 97% 118
Danbury Hospital Danbury 97% 266
Day Kimball Hospital Putnam 97% 86
Middlesex Hospital Middletown 96% 130
Mitford Hospital Mitford %% 95
Saint Vincent's Medical Center Bridgeport 96% 180
Hartford Hospital Hartford 95% 185
Hospital of St Raphael? New Haven 95% 106
Johnson Memorial Hospital Stafford Springs  95% 74
Windham Hospital Willimantic 9% 80
New Mitford Hospital New Mifford 93% 44
West Haven VA Medical Center West Haven 93% 46
John Dempsey Hospital2 Farmington R% 76
Manchester Memorial Hospital? Manchester 2% 133
Midstate Medical Center? Meriden 2% 127
Saint Francis Hospital & Medical Center? Hartford RN% M
Stamford Hospital Stamford 2% 136
William W Backus Hospital? Norwich R2% 9
Bridgeport Hospital? Bridgeport 91% 67
Charlotte Hungerford Hospital Torrington 0% 68
Greenwich Hospital Association? Greenwich 90% 72
Saint Marys Hospital? Waterbury 90% 111
Sharon Hospital Sharon 87% 45
Waterbury Hospital? Waterbury 86% 88
Rockville General Hospital Rockville 84% 74
Lawrence & Memorial Hospital? New London 81% 73
Yale-New Haven Hospital? New Haven %% 36
17. Blood Culture Timing
Hospital Name City Rate Cases
Middlesex Hospital Middletown 100% 215
Norwalk Hospital Association? Norwalk 100% 156
Stamford Hospital Stamford 100% 208
The Hospital of Central Connecticut New Britain 99% 518
Rockville General Hospital Rockville 99% 128
Charlotte Hungerford Hospital Torrington 98% 101
Griffin Hospital Derby 98% 164
Manchester Memorial Hospital? Manchester 98% 233
Saint Vincent's Medical Center Bridgeport 98% 325
West Haven VA Medical Center West Haven 9% 90
Windham Hospital Wilimantic 9% 131
Johnson Memorial Hospital Stafford Springs  97% 142
Bridgeport Hospital? Bridgeport 9%6% 106
Day Kimball Hospital Putnam 9% 155
Hartford Hospital Hartford 96% 397
Midstate Medical Center? Meriden %% 197
Sharon Hospital Sharon %% 77
Danbury Hospital Danbury 95% 373
Lawrence & Memorial Hospital? New London 95% 123
Saint Marys Hospital? Waterbury 95% 175
Milford Hospital Milford 9% 179
Saint Francis Hospital & Medical Center? Hartford 9% 210
Waterbury Hospital? Waterbury 94% 199
Greenwich Hospital Association? Greenwich 93% 151
Yale-New Haven Hospital? New Haven 93% 85
New Milford Hospital New Mifford 92% 53
William W Backus Hospital? Norwich 92% 161
Hospital of St Raphael? New Haven 91% 163
John Dempsey Hospital2 Farmington 89% 151

Bristol Hospital

Bristol

18. Influenza Vaccine

Hospital Name

Hartford Hospital

Sharon Hospital

John Dempsey Hospital?
Charlotte Hungerford Hospital
Saint Marys Hospital?

Bristol Hospital

The Hospital of Central Connecticut
Johnson Memorial Hospital
Manchester Memorial Hospital?
Rockville General Hospital
Griffin Hospital

Middlesex Hospital

Milford Hospital

West Haven VA Medical Center
Lawrence & Memorial Hospital?
Midstate Medical Center?
Stamford Hospital

Danbury Hospital

Saint Francis Hospital & Medical Center?
Windham Hospital

Saint Vincent's Medical Center
Greenwich Hospital Association?
Hospital of St Raphael?
Norwalk Hospital Association?
Bridgeport Hospital?

William W Backus Hospital?
Day Kimball Hospital
Waterbury Hospital?

New Mifford Hospital

Yale-New Haven Hospital?

City
Hartford
Sharon
Farmington
Torrington
Waterbury
Bristol

New Britain
Stafford Springs
Manchester
Rockville
Derby
Middletown
Mitford
West Haven
New London
Meriden
Stamford
Danbury
Hartford
Willimantic
Bridgeport
Greenwich
New Haven
Norwalk
Bridgeport
Norwich
Putnam
Waterbury
New Mifford
New Haven

19. Initial Antibiotic Timing

Hospital Name

Bristol Hospital

New Mitford Hospital

Sharon Hospital

Windham Hospital

Griffin Hospital

The Hospital of Central Connecticut
Rockville General Hospital
Saint Vincent's Medical Center
Danbury Hospital

Greenwich Hospital Association?
Manchester Memorial Hospital?
John Dempsey Hospital2
Milford Hospital

William W Backus Hospital?
Day Kimball Hospital

Middlesex Hospital

Norwalk Hospital Association?
Stamford Hospital

Charlotte Hungerford Hospital
Hartford Hospital

Hospital of St Raphael?
Yale-New Haven Hospital?
Johnson Memorial Hospital
Lawrence & Memorial Hospital?
Waterbury Hospital?

Midstate Medical Center?

Saint Francis Hospital & Medical Center?
Saint Marys Hospital?
Bridgeport Hospital?

West Haven VA Medical Center

City

Bristol

New Mifford
Sharon
Willimantic
Derby

New Britain
Rockville
Bridgeport
Danbury
Greenwich
Manchester
Farmington
Mitford
Norwich
Putnam
Middletown
Norwalk
Stamford
Torrington
Hartford
New Haven
New Haven
Stafford Springs
New London
Waterbury
Meriden
Hartford
Waterbury
Bridgeport
West Haven

20. Pneumococcal Vaccine

Hospital Name

Sharon Hospital

John Dempsey Hospital?
Manchester Memorial Hospital?
Middlesex Hospital

West Haven VA Medical Center
Griffin Hospital

Hartford Hospital

The Hospital of Central Connecticut
Johnson Memorial Hospital

Milford Hospital

Rockville General Hospital

Bristol Hospital

Charlotte Hungerford Hospital
Saint Vincent's Medical Center
Stamford Hospital

Hospital of St Raphael?

Masonic Home and Hospital

Saint Francis Hospital & Medical Center?
Lawrence & Memorial Hospital?

City

Sharon
Farmington
Manchester
Middletown
West Haven
Derby
Hartford
New Britain
Stafford Springs
Mitford
Rockville
Bristol
Torrington
Bridgeport
Stamford
New Haven
Wallingford
Hartford
New London

87% 236
Rate Cases
100% 255
100% 39
9% 77
97% 17
97% 72
%% 142
%% 318
%% 77
%% 150
%% 92
95% 91
95% 210
95% 106
9% 65
9% 82
92% 120
92% 133
8% 338
87% 109
87% 68
86% 198
85% 91
8% 118
8% %
81% 81
81% 120
79% 76
9% 17
7% 35
67% 73
Rate Cases
100% 225
100% 57
100% 79
100% 126
99% 165
99% 442
99% 106
9% 317
98% 444
9% 120
98% 201
97% 130
97% 151
97% 19
%% 155
9%6% 223
%% 182
%% 1%
95% 123
95% 349
95% 205
9% 86
9% 108
9% 122
9% 198
90% 204
90% 176
87% 169
85% 102
7% 74
Rate Cases
100% 68
9% 132
9% 230
99% 352
9% 97
98% 180
98% 384
98% 405
98% 125
98% 175
9% M7
%% 19
%% 169
%% 292
%% 19
9% 221
94% 48
94% 181
9% 133

Greenwich Hospital Association?
Bridgeport Hospital2

Midstate Medical Center?
Waterbury Hospital?

Danbury Hospital

Day Kimball Hospital

Norwalk Hospital Association?
Windham Hospital

William W Backus Hospital?
Saint Marys Hospital?

New Mifford Hospital
Yale-New Haven Hospital?

Greenwich
Bridgeport
Meriden
Waterbury
Danbury
Putnam
Norwalk
Wilimantic
Norwich
Waterbury
New Milford
New Haven

21. Smoking Cessation Advice

Hospital Name

Bridgeport Hospital?

Charlotte Hungerford Hospital
Day Kimball Hospital

Griffin Hospital

Hartford Hospital

The Hospital of Central Connecticut
Hospital of St Raphael?
Johnson Memorial Hospital
Lawrence & Memorial Hospital2
Manchester Memorial Hospital?
Norwalk Hospital Association?
Rockville General Hospital
Saint Francis Hospital & Medical Center?
Stamford Hospital

Waterbury Hospital?

West Haven VA Medical Center
William W Backus Hospital?
Windham Hospital

Yale-New Haven Hospital?
Middlesex Hospital

Saint Vincent's Medical Center
Bristol Hospital

Milford Hospital

Saint Marys Hospital?

Midstate Medical Center?
Danbury Hospital

City
Bridgeport
Torrington
Putnam
Derby
Hartford
New Britain
New Haven
Stafford Springs
New London
Manchester
Norwalk
Rockville
Hartford
Stamford
Waterbury
West Haven
Norwich
Wilimantic
New Haven
Middletown
Bridgeport
Bristol
Mitford
Waterbury
Meriden
Danbury

91% 159
90% 123
90% 199
0% 195
88% 4%
88% 121
88% 208
8% 97
87% 181
83% 144
81% 57
4% 114
Rate Cases
100% 31
100% 44
100% 35
100% 41
100% 130
100% 153
100% 48
100% 39
100% 52
100% 63
100% 49
100% 43
100% 61
100% 48
100% 79
100% 33
100% 83
100% 41
100% 47
9% 102
9% 82
97% 65
9% 37
9% 39
9% 55
89% 82

Surgical Care Improvement Project

22. Appropriate VTP Within 24 Hours

Hospital Name

John Dempsey Hospital?

West Haven VA Medical Center?
Windham Hospital

Midstate Medical Center?

New Milford Hospital2

Stamford Hospital?

Bristol Hospital

Griffin Hospital

The Hospital of Central Connecticut?
Saint Vincent's Medical Center2
Waterbury Hospital?

Bridgeport Hospital?

Hartford Hospital?

Hospital of St Raphael?
Charlotte Hungerford Hospital?
Saint Francis Hospital & Medical Center?
Johnson Memorial Hospital
Manchester Memorial Hospital?
Middlesex Hospital

Norwalk Hospital Association
Saint Marys Hospital?

Yale-New Haven Hospital?
Lawrence & Memorial Hospital?
William W Backus Hospital?
Day Kimball Hospital

Milford Hospital?

Rockville General Hospital
Greenwich Hospital Association?
Danbury Hospital?

Sharon Hospital

City
Farmington
West Haven
Wilimantic
Meriden
New Mifford
Stamford
Bristol
Derby

New Britain
Bridgeport
Waterbury
Bridgeport
Hartford
New Haven
Torrington
Hartford
Stafford Springs
Manchester
Middletown
Norwalk
Waterbury
New Haven
New London
Norwich
Putnam
Mitford
Rockville
Greenwich
Danbury
Sharon

23. Appropriate Hair Removal

Hospital Name

Charlotte Hungerford Hospital?
Danbury Hospital?

Day Kimball Hospital

Greenwich Hospital Association?
Griffin Hospital

Hartford Hospital?

The Hospital of Central Connecticut?
Hospital of St Raphael?

John Dempsey Hospital?
Manchester Memorial Hospital?

City
Torrington
Danbury
Putnam
Greenwich
Derby
Hartford
New Britain
New Haven
Farmington
Manchester

Rate Cases
100% 85
100% 142
100% 88

9% 212

9% 76

9% 152

9% 144

9% 130

98% 355

98% 149

98% 155

9% 17

9% 175

97% 178

95% 101

95% 180

9% 9%

94% 234

94% 431

9% 34

94% 173

93% 180

2% 156

2% 219

0% 9

89% 114

89% 72

88% 137

85% 188

8% 52

Rate Cases
100% 312
100% 794
100% 328
100% 295
100% 286
100% 759
100% 975
100% 888
100% 302
100% 507

NOTE: Hospital profiles are in alphabetical order by state, then city, then hospital within the city; Rankings exclude hospitals with less than 25 cases except for patient surveys which excludes hospitals with less than 100 cases;
(a) 100~299 cases; (1) The number of cases is too small to be sure how well a hospital is performing; (2) The hospital indicated that the data submitted for this measure were based on a sample of cases; (3) Data was collected

during a shorter time period (fewer quarters) than the maximum possible time for this measure; (4) Suppressed for one or more quarters by CMS; (5) No data is available from the hospital for this measure; (6) Fewer than 100
patients completed the HCAHPS survey. Use these rates with caution, as the number of surveys may be too low to reliably assess hospital performance; (7) Survey results are based on less than 12 months of data; (8) Survey

results are not available for this reporting period; (9) No or very few patients were eligible for the HCAHPS survey. The scores shown, if any, reflect a very small number of surveys; (10) A state average was not calculated because
too few hospitals in the state submitted data; (11) There were discrepancies in the data collection process; Please refer to the User's Guide for a full explanation of data.
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Middlesex Hospital Middletown 100% 1160  Hospital of St Raphael? New Haven 96% 668 Charlotte Hungerford Hospital Torrington 95% 151
Mitford Hospital? Mitford 100% 449  John Dempsey Hospital? Farmington 96% 196  Day Kimball Hospital Putnam 9% 101
New Milford Hospital2 New Milford 100% 252  Midstate Medical Center? Meriden 96% 402  Middlesex Hospital Middletown 94% 160
Norwalk Hospital Association Norwalk 100% 765 Yale-New Haven Hospital? New Haven 96% 389  Waterbury Hospital Waterbury 94% 137
Rockville General Hospital Rockville 100% 210  Day Kimball Hospital Putnam 95% 258  Midstate Medical Center Meriden 93% 157
Saint Vincent's Medical Center? Bridgeport 100% 520 Hartford Hospital? Hartford 95% 451  Saint Marys Hospital Waterbury 93% 104
Sharon Hospital Sharon 100% 138  The Hospital of Central Connecticut? New Britain 95% 723 William W Backus Hospital Norwich 93% 290
Stamford Hospital? Stamford 100% 439  Waterbury Hospital? Waterbury 94% 449  The Hospital of Central Connecticut New Britain 92% 201
Wiaterbury Hospital? Waterbury 100% 635 Saint Marys Hospital? Waterbury 93% 437  Manchester Memorial Hospital Manchester 92% 177
West Haven VA Medical Center? WestHaven ~ 100% 288  Wiliam W Backus Hospital? Norwich 92% 323 John Dempsey Hospital Farmington 91% 200
Bristol Hospital Bristol 99% 351  Charlotte Hungerford Hospital? Torrington 91% 199  Johnson Memorial Hospital Stafford Springs  90% 110
Lawrence & Memorial Hospital? New London 99% 426 ., e ) Saint Vincent's Medical Center Bridgeport 89% 211
Midstate Medical Center? Meriden 9% 601 27. Prophylactic Antibiotic Timing (Outpatient) Norwalk Hospital Association Norwalk 88% 242
Saint Francis Hospital & Medical Center? Hartford 99% 850 f ; Bridgeport Hospital Bridgeport 87% 427
Wiliam W Backus Hospital Nonwich oo 4gr Hospital Name city Ra:e Cases 1 opital of St Raphael NewHaven  84% 482
Windham Hosptal Wilimanic ~ 99% 155 BistolHospial Bistol 100% 114 Windham Hospita Wilmantc ~ 78% 58
Yale-New Haven Hospital? New Haven 99% gog JohnDempseyHospital Famington 990A; 202 yaje-New Haven Hosptal New Haven 65% 493
Bridgeport Hospital2 Bridgeport 08% 468 Greenwich Hosp_|tal Assquauon Greenwich ] 96% 349 ) o
Saint Marys Hospital2 Waterbury 9% 615 Johnson Memorial Hospital Stafford Springs  96% 113 30. Prophylactic Antibiotic Stopped
Johnson Memorial Hospital Stafford Springs  97% 182 Lawrence & Memorial Hospita Newlondon 6% 211 ; ;
Norwalk Hospital Association Norwalk 96% 247 Hospital Name City Rate Cases
24. Appropriate Beta Blocker Usage Rockville General Hospital Rockville 96% 97  Rockville General Hospital Rockville 99% 137
. . Stamford Hospital Stamford 9% 428  Windham Hospital Willimantic 9% 85
Hospital Name City Rate Cases  Manchester Memorial Hospital Manchester 95% 184  John Dempsey Hospital2 Farmington 9% 189
Bristol Hospital Bristol 100% 74  Miford Hospital Mitford 95% 39  Manchester Memorial Hospital? Manchester 98% 283
John Dempsey Hospital? Farmington 100% 83  Griffin Hospital Derby 94% 64 Middlesex Hospital Middletown 98% 683
New Mitford Hospital? New Miford ~ 100% 73  Saint Francis Hospital & Medical Center Hartford 94% 756  Midstate Medical Center? Meriden 98% 369
Sharon Hospital Sharon 100% 30  Danbury Hospital Danbury 92% 577  Stamford Hospital2 Stamford 98% 287
West Haven VA Medical Center? WestHaven ~ 100% 165 Hartford Hospital Hartford 92% 610  Bristol Hospital Bristol 97% 180
Danbury Hospital? Danbury 97% 301  Middlesex Hospital Middletown 92% 164  Griffin Hospital Derby 97% 148
The Hospital of Central Connecticut? New Britain 97% 322 Wiliam W Backus Hospital Norwich 92% 291  The Hospital of Central Connecticut? New Britain 97% 691
Manchester Memorial Hospital? Manchester 97% 153  New Mifford Hospital New Mifford 91% 77  Hospital of St Raphael? New Haven 97% 638
Mitford Hospital2 Mitford 97% 125  Saint Vincent's Medical Center Bridgeport 91% 229  Norwalk Hospital Association Norwalk 9% 412
Johnson Memorial Hospital Stafford Springs  96% 48  Waterbury Hospital Waterbury 91% 140  Lawrence & Memorial Hospital2 New London %% 2%
Saint Marys Hospital? Waterbury 95% 193  Day Kimball Hospital Putnam 90% 110  New Miford Hospital? New Mitford 9%6% 185
Saint Vincent's Medical Center? Bridgeport 95% 184  Windham Hospital Wilimantic 90% 63  Saint Francis Hospital & Medical Center? Hartford 9%% 587
Stamford Hospital? Stamford 95% 130  Hospital of St Raphael New Haven 89% 510  Wiliam W Backus Hospital2 Norwich 9%% 307
Lawrence & Memorial Hospital? New London 94% 150  Midstate Medical Center Meriden 89% 158  Yale-New Haven Hospital2 New Haven %% 344
Charlotte Hungerford Hospital? Torrington 93% 104  Charlotte Hungerford Hospital Torrington 88% 160  Danbury Hospital? Danbury 95% 538
Greenwich Hospital Association? Greenwich 92% 97  Yale-New Haven Hospital New Haven 87% 514  Miford Hospital? Milford 95% 289
Griffin Hospital Derby 92% 96  Bridgeport Hospital Bridgeport 85% 467  Sharon Hospital Sharon 95% 87
Hospital of St Raphael? New Haven 92% 333  The Hospital of Central Connecticut New Britain 82% 236  Charlotte Hungerford Hospital? Torrington 94% 190
Middlesex Hospital Middletown 92% 343  Saint Marys Hospital Waterbury 77% 123  Greenwich Hospital Association? Greenwich 94% 214
Saint Francis Hospital & Medical Center? Hartford 92% 320 3 . . Hartford Hospital? Hartford 94% 437
Wiliam W Backus Hospital2 Norwich 9% 143 28. Prophylactic Antibiotic Selection Day Kimball Hospital Putnam 9% 249
Hartford Hospital? Hartford 91% 263 P . Johnson Memorial Hospital Stafford Springs  93% 110
Norwalk Hospital Assodiation Norwalk o1 o7 Hospital Naf"ez City Rate CaseS St Mrys HospiaP Watebuy 9% 431
Bridgeport HospitaP Bidgeport ~ 90% 184 MifordHospital | Wiford 100% 300" aint Vincents Medical Center? Bidgepot 2% 330
Day Kimball Hospital Putnam 90% 100  Rockvile General Hospital Rodaile  100% 145 yyest Haven Vi Medical Center WestHaven ~ 92% 178
Midstate Medical Center? Meriden o0% 177  Bridgepor Hospial Bridgepot 9% 307 pyidgeport Hospital Bidgeport  91% 267
Waterbury HospitaP Watebuy 0% 185 Stamford Hospial Stamford 3% 302 \Waterbury HosptaP Waterbuy  91% 438
Rockvile General Hospital Rockville 8% 57 West Haven VA Medical Center West Haven 99 OA; 203
Yale-New Haven Hospital? New Haven 87% 218 Danbury Hospita? Danbury 98% 564 31. Recommended VTP Ordered
Windham Hosptal Wilimanic ~ 86% 49 D2y Kimbal Hospia Putnam Bl 2% . ;
Greenwich Hospital Association? Greenwich 98% 229 Hospital Name City Rate Cases
25. Controlled Postoperative Blood Glucose Norwalk Hospital Association Norwalk 98% 450  John Dempsey Hospital? Farmington 100% 85
. . Saint Francis Hospital & Medical Center? Hartford 98% 616  WestHaven VA Medical Center? WestHaven ~ 100% 142
Hospital Name City Rate Cases  Yale-New Haven Hospital? New Haven 98% 395  Windham Hospital Willimantic 100% 88
Stamford Hospital? Stamford 100% 36 Hartford Hospital? Hartford 97% 464  Bristol Hospital Bristol 99% 144
West Haven VA Medical Center? West Haven 98% 60  The Hospital of Central Connecticut? New Britain 97% 723  The Hospital of Central Connecticut? New Britain 99% 355
Saint Vincent's Medical Center? Bridgeport 97% 125  Lawrence & Memorial Hospital? New London 97% 302  New Miford Hospital? New Mifford 9% 76
Bridgeport Hospital? Bridgeport 9%% 76  Middlesex Hospital Middletown 97% 702  Saint Vincent's Medical Center? Bridgeport 9% 149
Saint Marys Hospital? Waterbury 9% 101  New Miford Hospital? New Mitford 97% 189 Waterbury Hospital? Waterbury 9% 155
Danbury Hospital2 Danbury 95% 135  Saint Vincent's Medical Center? Bridgeport 97% 364  Griffin Hospital Derby 98% 130
Hartford Hospital? Hartford 92% 155  Waterbury Hospital? Waterbury 97% 450  Hartford Hospital? Hartford 9% 175
Yale-New Haven Hospital? New Haven 90% 120  Wiliam W Backus Hospital? Norwich 97% 320  Manchester Memorial Hospital? Manchester 98% 234
Saint Francis Hospital & Medical Center? Hartford 89% 166  Windham Hospital Willimantic 97% 90 Midstate Medical Center? Meriden 9% 214
Hospital of St Raphael? New Haven 85% 205 Charlotte Hungerford Hospital? Torrington 96% 199  Bridgeport Hospital? Bridgeport 9% M7
Waterbury Hospital? Waterbury 83% 87 Hospital of St Raphael? New Haven 9% 675 Charlotte Hungerford Hospital? Torrington 97% 101
) e John Dempsey Hospital? Farmington 96% 199  Hospital of St Raphael? New Haven 97% 178
26. Prophylactic Antibiotic Timing Manchester Memorial Hospital2 Manchester 9% 304  Saint Francis Hospital & Medical Center? Hartford 97% 180
p » Saint Marys Hospital? Waterbury 96% 443  Stamford Hospital? Stamford 97% 154
Fospial Name B Gy Raze Cases  oitol Hosptal Bristol 95% 187  Johnson Memorial Hospital Stafford Springs 96% 96
Norwalk Hospital Association Norwalk 9% 448 Gyifin Hospital Derby 95% 172 Middlesex Hospital Middetown  96% 431
Rodkvile General Hospitl Rockville 9% 144 idstate Medical Center? Meriden 95% 404  Rockvile General Hospital Rockill %% 72
Stamford Hospital Stamford 9% 297 gharon Hospita Sharon 95% 91 Wiliam W Backus Hospital? Norwich %% 219
Windham Hospital Wilimantic 99% 90 johnson Memorial Hospital Stafford Springs  93% 114 Lawrence & Memorial Hospital? Newlondon ~ %4% 156
Danbury Hospital* Danbury 98% 563 Norwalk Hospital Association Norwalk 4% 34
Johnson Memorial Hospital Stafford Springs  98% 115 29. Prophylactic Antibiotic Selection (Outpatient) Saint Marys Hospital Waterbury u% 173
Lawrence & Memorial Hospital2 New London 98% 301 . . Yale-New Haven Hospita? New Haven % 181
Middlesex Hospital Middetown ~ 98% 700 Hospital Name City Rate Cases .\ Kimbal Hospital Puinam 0% 100
Mitford Hospital2 Mitford 98% 298  Mifford Hospital Mitford 100% 37 Mifford Hospitai2 Mifford 0% 14
Sharon Hospital Sharon 98% 91 New Miford Hospital New Mifford 9% 70 Danbury Hospital? Danbury 91% 188
West Haven VA Medical Center West Haven 98% 189  Saint Francis Hospital & Medical Center Hartford 99% 777 Greenwich Hospital Association? Greenwich 88% 138
Bridgeport Hospital? Bridgeport 97% 303  Hartford Hospital Hartford 98% 604 Sharon Hospital Sharon 87% 53
Bristol Hospital Bristol 97% 189  Rockville General Hospital Rockville 9% %
Griffin Hospital Derby 97% 166  Danbury Hospital Danbury 97% 558 32. Urinary Catheter Removal
Manchester Memorial Hospital? Manchester 97% 301  Greenwich Hospital Association Greenwich 9% 347 ! !
New Mitford Hospital2 New Mifford 97% 187  Giiffin Hospital Derby 97% 73 Hospital Name City Rate Cases
Saint Francis Hospital & Medical Center? Hartford 97% 603  Bristol Hospital Bristol 96% 114 Bristol Hospital Bristol 100% 52
Saint Vincent's Medical Center? Bridgeport 97% 357  Lawrence & Memorial Hospital New London 96% 205 WestHaven VA Medical Center? WestHaven ~ 100% 118
Greenwich Hospital Association? Greenwich 96% 228  Stamford Hospital Stamford 96% 422  Miford Hospital? Milford 98% 149

NOTE: Hospital profiles are in alphabetical order by state, then city, then hospital within the city; Rankings exclude hospitals with less than 25 cases except for patient surveys which excludes hospitals with less than 100 cases;
(a) 100-299 cases; (1) The number of cases is too small to be sure how well a hospital is performing; (2) The hospital indicated that the data submitted for this measure were based on a sample of cases; (3) Data was collected

during a shorter time period (fewer quarters) than the maximum possible time for this measure; (4) Suppressed for one or more quarters by CMS; (5) No data is available from the hospital for this measure; (6) Fewer than 100
patients completed the HCAHPS survey. Use these rates with caution, as the number of surveys may be too low to reliably assess hospital performance; (7) Survey results are based on less than 12 months of data; (8) Survey

results are not available for this reporting period; (9) No or very few patients were eligible for the HCAHPS survey. The scores shown, if any, reflect a very small number of surveys; (10) A state average was not calculated because
too few hospitals in the state submitted data; (11) There were discrepancies in the data collection process; Please refer to the User's Guide for a full explanation of data.
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John Dempsey Hospital? Farmington 97% 95
Danbury Hospital2 Danbury 9%6% 198
Stamford Hospital? Stamford 95% 61
Waterbury Hospital? Waterbury 95% 66
Griffin Hospital Derby 93% 60
The Hospital of Central Connecticut? New Britain 93% 265
Manchester Memorial Hospital? Manchester 93% 75
Saint Francis Hospital & Medical Center? Hartford 93% 227
Bridgeport Hospital? Bridgeport 92% 95
Hospital of St Raphael? New Haven 92% 216
Lawrence & Memorial Hospital? New London 2% 85
Middlesex Hospital Middletown 92% 254
William W Backus Hospital? Norwich 2% 87
Hartford Hospital? Hartford 91% 186
Saint Vincent's Medical Center? Bridgeport 91% 117
Midstate Medical Center? Meriden 0% 113
Greenwich Hospital Association? Greenwich 89% 37
Johnson Memorial Hospital Stafford Springs  89% 45
Windham Hospital Willimantic 8% 39
Yale-New Haven Hospital? New Haven 82% 160
Saint Marys Hospital? Waterbury 80% 66
Rockville General Hospital Rockville 79% 28
Norwalk Hospital Association Norwalk 70% 80
Charlotte Hungerford Hospital? Torrington 54% 26

Children’s Asthma Care

33. Received Systemic Corticosteroids

Hospital Name City Rate Cases
Connecticut Childrens Medical Center Hartford 100% 365
Yale-New Haven Hospital? New Haven 100% 322

34. Received Home Management Plan of Care

Hospital Name City Rate Cases
Connecticut Childrens Medical Center Hartford 0% 365
Yale-New Haven Hospital? New Haven 73% 324
35. Received Reliever Medication
Hospital Name City Rate Cases
Connecticut Childrens Medical Center Hartford 100% 365
Yale-New Haven Hospital? New Haven 100% 323
Use of Medical Imaging
36. Combination Abdominal CT Scan
Hospital Name City Ratio Cases
Bristol Hospital Bristol 0010 781
Johnson Memorial Hospital Stafford Springs 0.024 372
Waterbury Hospital Waterbury 0.028 825
Griffin Hospital Derby 0040 545
Stamford Hospital Stamford 0.040 1708
Hartford Hospital Hartford 0.043 490
Greenwich Hospital Association Greenwich 0.050 1070
Day Kimball Hospital Putnam 0052 556
New Milford Hospital New Mifford 0.057 628
Saint Francis Hospital & Medical Center Hartford 0.058 1474
Saint Marys Hospital Waterbury 0061 846
William W Backus Hospital Norwich 0.061 1563
Middlesex Hospital Middletown 0.064 2046
Danbury Hospital Danbury 0.065 1360
The Hospital of Central Connecticut New Britain 0.066 1586
Norwalk Hospital Association Norwalk 0.066 758
Windham Hospital Wilimantic 0079 554
Manchester Memorial Hospital Manchester 0.081 1081
Rockville General Hospital Rockville 0.081 546
Lawrence & Memorial Hospital New London ~ 0.088 1370
Hospital of St Raphael New Haven 0093 1177
Charlotte Hungerford Hospital Torrington 0.101 663
Mitford Hospital Milford 0127 425
Yale-New Haven Hospital New Haven 0.135 2598
Saint Vincent's Medical Center Bridgeport 0195 527
Bridgeport Hospital Bridgeport 0464 308
Midstate Medical Center Meriden 0613 917
Sharon Hospital Sharon 06% 363
John Dempsey Hospital Farmington 0724 721
37. Combination Chest CT Scan
Hospital Name City Ratio Cases
Johnson Memorial Hospital Stafford Springs 0.000 276
Lawrence & Memorial Hospital NewLondon ~ 0.000 1183
Waterbury Hospital Waterbury 0.000 634
Bristol Hospital Bristol 0.002 537
Danbury Hospital Danbury 0.002 1454
Midstate Medical Center Meriden 0002 419
Stamford Hospital Stamford 0.002 1200
Griffin Hospital Derby 0.003 631
Saint Marys Hospital Waterbury 0.003 700
Yale-New Haven Hospital New Haven 0.003 2902

Day Kimball Hospital

New Milford Hospital

William W Backus Hospital

Saint Francis Hospital & Medical Center
Bridgeport Hospital

Hospital of St Raphael

Manchester Memorial Hospital

The Hospital of Central Connecticut
Saint Vincent's Medical Center
Sharon Hospital

Windham Hospital

Middlesex Hospital

Rockville General Hospital
Greenwich Hospital Association
Mitford Hospital

Norwalk Hospital Association
Charlotte Hungerford Hospital
Hartford Hospital

John Dempsey Hospital

Putnam
New Mifford
Norwich
Hartford
Bridgeport
New Haven
Manchester
New Britain
Bridgeport
Sharon
Willimantic
Middletown
Rockville
Greenwich
Mitford
Norwalk
Torrington
Hartford
Farmington

0.004
0.005
0.006
0.007
0.009
0.009
0.009
0.012
0.014
0.017
0.021
0.023
0.023
0.034
0.054
0.059
0.075
0.232
0.480

38. Follow-up Mammogram/Ultrasound

Hospital Name City
New Mifford Hospital New Mifford
Danbury Hospital Danbury
Day Kimball Hospital Putnam
Lawrence & Memorial Hospital New London
William W Backus Hospital Norwich
Johnson Memorial Hospital Stafford Springs
Rockville General Hospital Rockville
Yale-New Haven Hospital New Haven
Hospital of St Raphael New Haven
Bristol Hospital Bristol
John Dempsey Hospital Farmington
Sharon Hospital Sharon
Midstate Medical Center Meriden
Greenwich Hospital Association Greenwich
Middlesex Hospital Middletown
Windham Hospital Willimantic
Manchester Memorial Hospital Manchester
Charlotte Hungerford Hospital Torrington
Waterbury Hospital Waterbury
Griffin Hospital Derby
Saint Vincent's Medical Center Bridgeport
Saint Marys Hospital Waterbury
The Hospital of Central Connecticut New Britain
Hartford Hospital Hartford
Norwalk Hospital Association Norwalk
Bridgeport Hospital Bridgeport
Saint Francis Hospital & Medical Center Hartford
Stamford Hospital Stamford
Mitford Hospital’ Mitford

39. MRI for Low Back Pain
Hospital Name City
Saint Vincent's Medical Center' Bridgeport
Mitford Hospital Mitford
The Hospital of Central Connecticut New Britain
Manchester Memorial Hospital Manchester
Yale-New Haven Hospital New Haven
John Dempsey Hospital Farmington
Greenwich Hospital Association Greenwich
Norwalk Hospital Association Norwalk
Middlesex Hospital Middletown
William W Backus Hospital Norwich
Day Kimball Hospital Putnam
Bristol Hospital Bristol
Danbury Hospital Danbury
Griffin Hospital Derby
Midstate Medical Center Meriden
Hartford Hospital' Hartford
Johnson Memorial Hospital Stafford Springs
Saint Francis Hospital & Medical Center Hartford
Stamford Hospital Stamford
Lawrence & Memorial Hospital New London
Rockville General Hospital Rockville
Sharon Hospital Sharon
Windham Hospital Willimantic
New Mifford Hospital New Mifford
Saint Marys Hospital' Waterbury

513
618
1444
1265
106
1250
974
17
218
290
434
1295
431
935
186
590
562
21
638

Rate Cases

4.7%
4.9%
5.5%
56%
6.2%
6.4%
6.5%
78%
8.1%
8.3%
85%
85%
88%
8.9%
9.0%
9.6%
10.1%
10.3%
104%
10.5%
11.0%
11.5%
131%
14.0%
14.3%
14.9%
15.9%
16.5%
23.5%

709
1377
1339
3080
2020

500

415
4522

529

169

704

887

712
1309
2828
1222

543
2202

298

637

317

489
2652

285

294

87
175
2159
51

Rate Cases

16.0%
19.7%
21.5%
2.7%
23.3%
23.6%
24.3%
24.7%
251%
252%
26.2%
27.3%
27.8%
28.6%
29.0%
29.4%
31.0%
31.1%
31.3%
32.0%
326%
32.7%
33.1%
34.5%
37.8%

50
U
191
154
460
216
263
397
323
278
84
n
198
119
169
51
58
312
176
228
95
98
127
84
37

Survey of Patients’ Hospital Experiences

40. Area Around Room ‘Always’ Quiet at Night

Hospital Name

Milford Hospital

Sharon Hospital

Greenwich Hospital Association
Johnson Memorial Hospital
Griffin Hospital

City
Mitford
Sharon
Greenwich

Stafford Springs

Derby

Rate Cases

61%
60%
58%
57%
56%

300+
300+
300+
300+
300+

Midstate Medical Center Meriden 56% 300+
New Mitford Hospital New Mifford 56% 300+
Rockville General Hospital Rockville 55% 300+
Middlesex Hospital Middletown 53% 300+
Stamford Hospital Stamford 53% 300+
Day Kimball Hospital Putnam 52% 300+
Bristol Hospital Bristol 50% 300+
Saint Vincent's Medical Center Bridgeport 49% 300+
Charlotte Hungerford Hospital Torrington 48% 300+
Manchester Memorial Hospital Manchester 48% 300+
Saint Marys Hospital Waterbury 48% 300+
William W Backus Hospital Norwich 48% 300+
Danbury Hospital Danbury 47% 300+
Saint Francis Hospital & Medical Center Hartford 47% 300+
Yale-New Haven Hospital New Haven 47% 300+
The Hospital of Central Connecticut New Britain 46% 300+
Lawrence & Memorial Hospital New London 46% 300+
Hartford Hospital Hartford 44% 300+
Waterbury Hospital Waterbury 44% 300+
Masonic Home and Hospital Wallingford 43%  (a)
Windham Hospital Wilimantic 43% 300+
Hospital of St Raphael New Haven 42% 300+
Bridgeport Hospital Bridgeport 41% 300+
Norwalk Hospital Association Norwalk 38% 300+
John Dempsey Hospital Farmington 37% 300+
41. Doctors ‘Always’ Communicated Well
Hospital Name City Rate Cases
Sharon Hospital Sharon 85% 300+
Day Kimball Hospital Putnam 82% 300+
Greenwich Hospital Association Greenwich 82% 300+
Bristol Hospital Bristol 81% 300+
Midstate Medical Center Meriden 81% 300+
Mifford Hospital Mitford 81% 300+
New Mitford Hospital New Mifford 81% 300+
Waterbury Hospital Waterbury 81% 300+
Danbury Hospital Danbury 80% 300+
Norwalk Hospital Association Norwalk 80% 300+
Saint Vincent's Medical Center Bridgeport 80% 300+
Charlotte Hungerford Hospital Torrington 79% 300+
Middlesex Hospital Middletown 79% 300+
Windham Hospital Willimantic 79% 300+
Griffin Hospital Derby 78% 300+
Saint Marys Hospital Waterbury 78% 300+
Stamford Hospital Stamford 78% 300+
Manchester Memorial Hospital Manchester 7% 300+
Saint Francis Hospital & Medical Center Hartford 7% 300+
Bridgeport Hospital Bridgeport 76% 300+
Hartford Hospital Hartford 76% 300+
The Hospital of Central Connecticut New Britain 76% 300+
Johnson Memorial Hospital Stafford Springs  76% 300+
Hospital of St Raphael New Haven 75% 300+
John Dempsey Hospital Farmington 75% 300+
Lawrence & Memorial Hospital New London 75% 300+
Rockville General Hospital Rockville 75% 300+
Yale-New Haven Hospital New Haven 75% 300+
William W Backus Hospital Norwich 74% 300+
Masonic Home and Hospital Wallingford 60% (a)
42. Home Recovery Information Given
Hospital Name City Rate Cases
Waterbury Hospital Waterbury 88% 300+
Hartford Hospital Hartford 86% 300+
Bristol Hospital Bristol 85% 300+
John Dempsey Hospital Farmington 85% 300+
Middlesex Hospital Middletown 85% 300+
Saint Marys Hospital Waterbury 85% 300+
Charlotte Hungerford Hospital Torrington 84% 300+
Griffin Hospital Derby 84% 300+
Johnson Memorial Hospital Stafford Springs  84% 300+
Sharon Hospital Sharon 84% 300+
The Hospital of Central Connecticut New Britain 82% 300+
Hospital of St Raphael New Haven 82% 300+
Midstate Medical Center Meriden 82% 300+
New Mifford Hospital New Milford 82% 300+
Saint Francis Hospital & Medical Center Hartford 82% 300+
William W Backus Hospital Norwich 82% 300+
Yale-New Haven Hospital New Haven 82% 300+
Day Kimball Hospital Putnam 81% 300+
Manchester Memorial Hospital Manchester 81% 300+
Mitford Hospital Mitford 81% 300+
Rockville General Hospital Rockville 81% 300+
Windham Hospital Wilimantic 81% 300+
Greenwich Hospital Association Greenwich 80% 300+
Lawrence & Memorial Hospital New London 80% 300+
Danbury Hospital Danbury 79% 300+
Norwalk Hospital Association Norwalk 79% 300+
Saint Vincent's Medical Center Bridgeport 78% 300+
Bridgeport Hospital Bridgeport 7% 300+
Masonic Home and Hospital Wallingford 7%  (a)

NOTE: Hospital profiles are in alphabetical order by state, then city, then hospital within the city; Rankings exclude hospitals with less than 25 cases except for patient surveys which excludes hospitals with less than 100 cases;

(a) 100~299 cases; (1) The number of cases is too small to be sure how well a hospital is performing; (2) The hospital indicated that the data submitted for this measure were based on a sample of cases; (3) Data was collected
during a shorter time period (fewer quarters) than the maximum possible time for this measure; (4) Suppressed for one or more quarters by CMS; (5) No data is available from the hospital for this measure; (6) Fewer than 100
patients completed the HCAHPS survey. Use these rates with caution, as the number of surveys may be too low to reliably assess hospital performance; (7) Survey results are based on less than 12 months of data; (8) Survey
results are not available for this reporting period; (9) No or very few patients were eligible for the HCAHPS survey. The scores shown, if any, reflect a very small number of surveys; (10) A state average was not calculated because
too few hospitals in the state submitted data; (11) There were discrepancies in the data collection process; Please refer to the User's Guide for a full explanation of data.



